@ Hinto

Document360 Alternatives by Team Role

Find the best tool based on who will use it and what they need to accomplish.

TEAM / ROLE

Customer
Success &

Support Teams

Engineering &
Product Teams on
Atlassian

Operations & HR

Managers

Startups & Solo
Founders

Technical Writers
& Documentation

Teams

WHAT THEY NEED

A public help center
built from product
walkthroughs and
training recordings —

without manual writing

Internal wiki tightly
integrated with Jira
tickets, sprints, and

technical specs

SOPs, onboarding wikis,
and process guides
from Zoom training
sessions and Loom

recordings

One flexible workspace
combining docs,
project management,
and databases at low

cost

Single-sourcing,
conditional content,
reuse across outputs,
migration from MadCap

Flare or RoboHelp

BEST
ALTERNATIVE

WHY

Converts screen recordings and
Loom / Zoom / YouTube videos into
. multi-article help centers; Al-ready
Hinto Al )
export for Intercom Fin bots; 50+
language generation on All-

Inclusive plan.

Native Jira integration, inline

commenting, page permissions,

and version history make it the
Confluence .

default internal-knowledge layer

for Atlassian shops. Free for up to

10 users.

Turns standard internal recordings
into navigable SOPs with auto-
. extracted screenshots and steps —
Hinto Al . .
no manual drafting required. Feeds
into Confluence or Notion if

governance is needed.

Free tier for individuals,
~$11/seat/mo for teams; combines
o documentation with project
tracking and databases in a single
tool. Best for teams that don't need
formal help-center publishing.
ClickHelp Professional single-sourcing with
variables, snippets, and conditional
content; easy migration from

legacy HATs; on-premises



TEAM / ROLE

BEST
ALTERNATIVE

WHAT THEY NEED

Enterprise
Support &
Enablement

Teams

Small Businesses
& SMB Support
Teams

Product Marketing

Managers

hintoai.com

Verified internal
knowledge surfaced to

L Guru
employees inside Slack

or Microsoft Teams

A simple, reliably
hosted, customer-
facing knowledge base KnowledgeOwl
with predictable pricing

and no reader limits

Release notes, "What's
New" pages, and blo
Bas g Hinto Al
posts generated from

product demo videos

MULTIPLE ROLES IN ONE TEAM?

deployment option; 5.0 support

score. Starts at $185/mo.

SME verification workflows keep
answers accurate; Al surfaces
them in employees’ existing tools
without context switching. Best for
large internal knowledge bases, not

public help centers.

Transparent pricing ($100/mo base
+ $25/additional author), unlimited
readers, 30-day no-CC trial, 4.9
support score, and explicit
Document360 migration support

— closest like-for-like swap.

Specialized "What's New" and Blog
Post Creator templates convert
product walkthroughs into
formatted release notes or SEO-
optimized articles — no manual

writing required.

Many teams use Hinto Al to generate documentation from video, then publish or sync to
Confluence, Notion, or their existing help center. It works as a content engine rather than

a direct replacement — saving authoring time across all roles listed above.



